
FortiCare and FortiGuard Renewal

Thank you for renewing your FortiCare / FortiGuard services. Fortinet's high performance Unified Threat Protection
("UTP") appliances combined with FortiGuard and FortiCare services provide you with complete content
protection against constantly evolving network security threats.

Your subscription renewal has been automatically activated. There is nothing more you need to do to take advantage
of the benefits of these services. Attached are the details of your renewal for your reference.

If you are new to Fortinet or would like a refresher introduction, please visit us at https://www.fortinet.com/welcome.
The new welcome page has links to technical documentation, free training resources, knowledge base articles
through our community portal, open a support case, FortiGuard Outbreak Alerts, PSIRT advisories, FortiGuard Labs
Threat Research, and other resources

If you have questions about your renewal or about your FortiCare user account, contact cs@fortinet.com

If you would like to discuss current or future network security needs, please contact your authorized
Fortinet reseller or a local Fortinet sales office. You will find address and contact information at
http://www.fortinet.com/aboutus/locations.html .

Again, thank you for your subscription renewal. We sincerely appreciate your business and are
looking forward to working with you over the coming years.

Sincerely,
Fortinet Services



Service Entitlement Summary

Date   : June   10,2026

Purchase Order # : POS 260610261

Contract Registration Code : 6471EZ618366

Quote ID : 7530254-1

Support / Maintenance / Subscription Services Included

Qty Part Number Description

1 FC-10-0600F-950-02-12 FortiGate-600F 4x 25G SFP28 slots, 4 x 10GE SFP+ slots, 18 x 
GE RJ45 ports (including 1 x MGMT port, 1 X HA port, 16 x 
switch ports), 8 x GE SFP slots, SPU NP7 and CP9 hardware 
accelerated, dual AC power supplies FG6H0FTB22902781
AntiSpam  06/26/2026-06/26/2027
FortiGuard URL, DNS & Video Filtering Service  06/26/2026-
06/26/2027
FortiGuard IPS Service  06/26/2026-06/26/2027
Advanced Malware Protection  06/26/2026-06/26/2027
Telephone Support Premium 06/26/2026-06/26/2027
Hardware Advanced HW 06/26/2026-06/26/2027
Firmware & General Updates  06/26/2026-06/26/2027
Enhanced Support Premium 06/26/2026-06/26/2027

  



Fortinet Replacement Unit Agreement 

The Distributor RMA program was created to provide a rapid RMA solution in Indonesia. This program provides your 

company the best, fastest, and most reliable way for customers to exchange units using the RMA (Return Merchandise 

Authorization). 

Service Level Agreement 

- For first layer of support, Customer can contact their Fortinet Reseller.

- Fortinet Reseller will check the unit to confirm if the hardware is failure, if there is hardware failure the reseller will

advise you

- This program is require Approval by TAC Fortinet (RMA's Ticket).

- This program is not valid for software/firmware error or upgrade.

- This program is not for any change configuration, only backup and resotre

- This program is cover 8x5 for support by phone/email/remote, and Next Business Day for backup or replacement unit

(DRMA).

Hardware Warranty 

- This RMA Program is only valid when you have purchased FortiCare. If a product is out-of-warranty, Fortinet requires

that the customer purchases a FortiCare support contract before processing the RMA request

- This RMA Support validity will be refer to Forticare support validity

- The Distributor may be authorized to provide hardware troubleshooting in some circumstances

Product Registered : 

FortiADC FAD-1200F 

SN 

Start 

Expired 

Contract No 

Partner Name 

Customer Name 

: FAD12FT221000307 

: Based on Serial Number Forticare 

 : Based on Serial Number Forticare Expired Date for 1 Year 

: POS 260610262 

: Jala Lintas Media, PT 

: Lembaga Perlindungan Saksi & Korban 



FortiCare and FortiGuard Renewal

Thank you for renewing your FortiCare / FortiGuard services. Fortinet's high performance Unified Threat Protection
("UTP") appliances combined with FortiGuard and FortiCare services provide you with complete content
protection against constantly evolving network security threats.

Your subscription renewal has been automatically activated. There is nothing more you need to do to take advantage
of the benefits of these services. Attached are the details of your renewal for your reference.

If you are new to Fortinet or would like a refresher introduction, please visit us at https://www.fortinet.com/welcome.
The new welcome page has links to technical documentation, free training resources, knowledge base articles
through our community portal, open a support case, FortiGuard Outbreak Alerts, PSIRT advisories, FortiGuard Labs
Threat Research, and other resources

If you have questions about your renewal or about your FortiCare user account, contact cs@fortinet.com

If you would like to discuss current or future network security needs, please contact your authorized
Fortinet reseller or a local Fortinet sales office. You will find address and contact information at
http://www.fortinet.com/aboutus/locations.html .

Again, thank you for your subscription renewal. We sincerely appreciate your business and are
looking forward to working with you over the coming years.

Sincerely,
Fortinet Services



Service Entitlement Summary

Date   : June   10,2026

Purchase Order # : POS 260610261

Contract Registration Code : 5063ME586948

Quote ID : 7530254-1

Support / Maintenance / Subscription Services Included

Qty Part Number Description

1 FC-10-AD12F-247-02-12 FortiADC-1200F Application Delivery Controller - 8 x 10GE 
SFP+ ports, 8 x GE SFP ports, 8 x GE RJ45 ports, 2 x GE RJ45 
management port, 1x 240G SSD, dual AC power supplies 
FAD12FT221000307
Hardware Advanced HW 10/29/2026-10/29/2027
Firmware & General Updates  10/29/2026-10/29/2027
Enhanced Support Premium 10/29/2026-10/29/2027
Telephone Support Premium 10/29/2026-10/29/2027

  



FortiCare and FortiGuard Renewal

Thank you for renewing your FortiCare / FortiGuard services. Fortinet's high performance Unified Threat Protection
("UTP") appliances combined with FortiGuard and FortiCare services provide you with complete content
protection against constantly evolving network security threats.

Your subscription renewal has been automatically activated. There is nothing more you need to do to take advantage
of the benefits of these services. Attached are the details of your renewal for your reference.

If you are new to Fortinet or would like a refresher introduction, please visit us at https://www.fortinet.com/welcome.
The new welcome page has links to technical documentation, free training resources, knowledge base articles
through our community portal, open a support case, FortiGuard Outbreak Alerts, PSIRT advisories, FortiGuard Labs
Threat Research, and other resources

If you have questions about your renewal or about your FortiCare user account, contact cs@fortinet.com

If you would like to discuss current or future network security needs, please contact your authorized
Fortinet reseller or a local Fortinet sales office. You will find address and contact information at
http://www.fortinet.com/aboutus/locations.html .

Again, thank you for your subscription renewal. We sincerely appreciate your business and are
looking forward to working with you over the coming years.

Sincerely,
Fortinet Services



Service Entitlement Summary

Date   : June   10,2026

Purchase Order # : POS 260610261

Contract Registration Code : 2459GY626673

Quote ID : 7530254-1

Support / Maintenance / Subscription Services Included

Qty Part Number Description

1 FC-10-AD12F-144-02-12 FortiADC-1200F Application Delivery Controller - 8 x 10GE 
SFP+ ports, 8 x GE SFP ports, 8 x GE RJ45 ports, 2 x GE RJ45 
management port, 1x 240G SSD, dual AC power supplies 
FAD12FT221000307
FortiADC WAF Security Service  10/29/2026-10/29/2027

  



FortiCare and FortiGuard Renewal

Thank you for renewing your FortiCare / FortiGuard services. Fortinet's high performance Unified Threat Protection
("UTP") appliances combined with FortiGuard and FortiCare services provide you with complete content
protection against constantly evolving network security threats.

Your subscription renewal has been automatically activated. There is nothing more you need to do to take advantage
of the benefits of these services. Attached are the details of your renewal for your reference.

If you are new to Fortinet or would like a refresher introduction, please visit us at https://www.fortinet.com/welcome.
The new welcome page has links to technical documentation, free training resources, knowledge base articles
through our community portal, open a support case, FortiGuard Outbreak Alerts, PSIRT advisories, FortiGuard Labs
Threat Research, and other resources

If you have questions about your renewal or about your FortiCare user account, contact cs@fortinet.com

If you would like to discuss current or future network security needs, please contact your authorized
Fortinet reseller or a local Fortinet sales office. You will find address and contact information at
http://www.fortinet.com/aboutus/locations.html .

Again, thank you for your subscription renewal. We sincerely appreciate your business and are
looking forward to working with you over the coming years.

Sincerely,
Fortinet Services



Service Entitlement Summary

Date   : June   10,2026

Purchase Order # : POS 260610261

Contract Registration Code : 7998UK702428

Quote ID : 7530254-1

Support / Maintenance / Subscription Services Included

Qty Part Number Description

1 FC-10-AD12F-140-02-12 FortiADC-1200F Application Delivery Controller - 8 x 10GE 
SFP+ ports, 8 x GE SFP ports, 8 x GE RJ45 ports, 2 x GE RJ45 
management port, 1x 240G SSD, dual AC power supplies 
FAD12FT221000307
IP Reputation  10/29/2026-10/29/2027

  



Fortinet Replacement Unit Agreement 

The Distributor RMA program was created to provide a rapid RMA solution in Indonesia. This program provides your 

company the best, fastest, and most reliable way for customers to exchange units using the RMA (Return Merchandise 

Authorization). 

Service Level Agreement 

- For first layer of support, Customer can contact their Fortinet Reseller.

- Fortinet Reseller will check the unit to confirm if the hardware is failure, if there is hardware failure the reseller will

advise you to

- This program is require Approval by TAC Fortinet (RMA's Ticket).

- This program is not valid for software/firmware error or upgrade.

- This program is not for any change configuration, only backup and resotre

- This program is cover 8x5 for support by phone/email/remote, and Next Business Day for backup or replacement unit

(DRMA).

Hardware Warranty 

- This RMA Program is only valid when you have purchased FortiCare. If a product is out-of-warranty, Fortinet requires

that the customer purchases a FortiCare support contract before processing the RMA request

- This RMA Support validity will be refer to Forticare support validity

- The Distributor may be authorized to provide hardware troubleshooting in some circumstances

Product Registered : 

FortiGate FG-400F 

SN 

Start 

Expired 

Contract No 

Partner Name 

Customer Name 

: FG4H0FT922904513 

: Based on Serial Number Forticare 

 : Based on Serial Number Forticare Expired Date for 1 Year 

: POS 260610262 

: Jala Lintas Media, PT 

: Lembaga Perlindungan Saksi & Korban 



FortiCare and FortiGuard Renewal

Thank you for renewing your FortiCare / FortiGuard services. Fortinet's high performance Unified Threat Protection
("UTP") appliances combined with FortiGuard and FortiCare services provide you with complete content
protection against constantly evolving network security threats.

Your subscription renewal has been automatically activated. There is nothing more you need to do to take advantage
of the benefits of these services. Attached are the details of your renewal for your reference.

If you are new to Fortinet or would like a refresher introduction, please visit us at https://www.fortinet.com/welcome.
The new welcome page has links to technical documentation, free training resources, knowledge base articles
through our community portal, open a support case, FortiGuard Outbreak Alerts, PSIRT advisories, FortiGuard Labs
Threat Research, and other resources

If you have questions about your renewal or about your FortiCare user account, contact cs@fortinet.com

If you would like to discuss current or future network security needs, please contact your authorized
Fortinet reseller or a local Fortinet sales office. You will find address and contact information at
http://www.fortinet.com/aboutus/locations.html .

Again, thank you for your subscription renewal. We sincerely appreciate your business and are
looking forward to working with you over the coming years.

Sincerely,
Fortinet Services



Service Entitlement Summary

Date   : June   10,2026

Purchase Order # : POS 260610261

Contract Registration Code : 7631KY569623

Quote ID : 7530254-1

Support / Maintenance / Subscription Services Included

Qty Part Number Description

1 FC-10-0400F-950-02-12 FortiGate-400F 18 x GE RJ45 ports (including 1 x MGMT port, 1 
X HA port, 16 x switch ports), 8 x GE SFP slots, 8 x 10GE SFP+ 
slots, SPU NP7 and CP9 hardware accelerated, dual AC power 
supplies FG4H0FT922904513
Hardware Advanced HW 06/26/2026-06/26/2027
Enhanced Support Premium 06/26/2026-06/26/2027
Telephone Support Premium 06/26/2026-06/26/2027
Firmware & General Updates  06/26/2026-06/26/2027
Advanced Malware Protection  06/26/2026-06/26/2027
FortiGuard IPS Service  06/26/2026-06/26/2027
FortiGuard URL, DNS & Video Filtering Service  06/26/2026-
06/26/2027
AntiSpam  06/26/2026-06/26/2027

  



FortiCare and FortiGuard Renewal

Thank you for renewing your FortiCare / FortiGuard services. Fortinet's high performance Unified Threat Protection
("UTP") appliances combined with FortiGuard and FortiCare services provide you with complete content
protection against constantly evolving network security threats.

Your subscription renewal has been automatically activated. There is nothing more you need to do to take advantage
of the benefits of these services. Attached are the details of your renewal for your reference.

If you are new to Fortinet or would like a refresher introduction, please visit us at https://www.fortinet.com/welcome.
The new welcome page has links to technical documentation, free training resources, knowledge base articles
through our community portal, open a support case, FortiGuard Outbreak Alerts, PSIRT advisories, FortiGuard Labs
Threat Research, and other resources

If you have questions about your renewal or about your FortiCare user account, contact cs@fortinet.com

If you would like to discuss current or future network security needs, please contact your authorized
Fortinet reseller or a local Fortinet sales office. You will find address and contact information at
http://www.fortinet.com/aboutus/locations.html .

Again, thank you for your subscription renewal. We sincerely appreciate your business and are
looking forward to working with you over the coming years.

Sincerely,
Fortinet Services



Service Entitlement Summary

Date   : June   10,2026

Purchase Order # : POS 260610261

Contract Registration Code : 6471EZ618366

Quote ID : 7530254-1

Support / Maintenance / Subscription Services Included

Qty Part Number Description

1 FC-10-0600F-950-02-12 FortiGate-600F 4x 25G SFP28 slots, 4 x 10GE SFP+ slots, 18 x 
GE RJ45 ports (including 1 x MGMT port, 1 X HA port, 16 x 
switch ports), 8 x GE SFP slots, SPU NP7 and CP9 hardware 
accelerated, dual AC power supplies FG6H0FTB22902781
AntiSpam  06/26/2026-06/26/2027
FortiGuard URL, DNS & Video Filtering Service  06/26/2026-
06/26/2027
FortiGuard IPS Service  06/26/2026-06/26/2027
Advanced Malware Protection  06/26/2026-06/26/2027
Telephone Support Premium 06/26/2026-06/26/2027
Hardware Advanced HW 06/26/2026-06/26/2027
Firmware & General Updates  06/26/2026-06/26/2027
Enhanced Support Premium 06/26/2026-06/26/2027

  


